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Safety Recall 
PRODUCTS CURRENTLY OFFERED FOR SALE AT THIS RETAILER  

ARE NOT SUBJECT TO THIS RECALL. 
 

Free Remedy Kit for Cybex® Aton 2 infant car seats  
manufactured between March 8, 2019 and November 1, 2020 

 
CYBEX and Columbus Trading-Partners U.S., Inc, the U.S. distributor for CYBEX (collectively “CYBEX”) have 
decided that certain Aton 2 infant car seats fail to conform to Motor Vehicle Restraint Systems and Booster 
Seats Safety Regulations, Section 310(b) - Webbing. 
 
The front harness adjustment strap used to snugly adjust the shoulder harness straps onto the infant may fray 
or wear, which can reduce the strength of the front harness adjustment strap. A front harness adjustment strap 
with insufficient strength may not properly restrain the occupant, increasing the risk of injury in a crash. 
 
As part of this recall, Cybex is providing owners of affected Aton 2 infant car seats (see table below) a remedy 
kit, free of charge, that includes a replacement harness adjuster strap assembly and installation instructions for 
owners. The repair should take 5 minutes. CYBEX urges you to replace the webbing strap assembly currently on 
your infant car seat with the one provided in the kit, as soon as possible. 
 

The remedy kit is only needed for Aon 2 infant car seats listed in the table below and manufactured between 
March 8, 2019 and November 1, 2020.  The model number and date of manufacture are located on the bottom 
of the seat base.   

Affected Infant Car Seats 
 

Aton 2 
 

519003603 
519003605 
519003607 
519003609 

 
 
 
 
 
 
 
 
 
 
 

Consumers who own an affected infant car seat that is not registered should register for a free remedy kit by 
calling, 1-877-242-5676 from 8 AM – 5 PM ET, Monday through Friday or by visiting https://www.cybex-
online.com/en/ca/safety-notices-recalls-infant-car-seat-webbing.html. CYBEX will send a remedy kit to currently 
registered consumers automatically, on or about March 13, 2023. For owners and purchasers who incurred costs 
for remedies for replacing the recalled webbing in advance of March 14, 2023, please contact CYBEX customer 
service at 1-877-242-5676. Please consult your product’s Warranty for additional information. 

Model No. 
Date of Manufacture 
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